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Property Manager – Polly Woodside
Exceptional Career Opportunity

12 months contract
Immediate start for the right candidate

The Organisation

The National Trust (Victoria) is a community-based non-government organisation committed to promoting and conserving Australia's indigenous, natural and historic heritage through its advocacy work and its custodianship of heritage places and objects and to the preservation of natural and built environment. The National Trust own and manages nearly 280 properties Australia-wide, 1500+ properties internationally with over 4 Million registered members. 

We are seeking an energetic, focused and motivated Property Manager to join our team. You will be dedicated to ensuring all visitors enjoy an outstanding visitor experience. This full time contract role is an exceptional career opportunity for a well-qualified individual with a “can do attitude”.  
Key Responsibilities will include:
· Driving a team to deliver a compelling visitor experience that maximises profitability, promotes the Trust brand and broadens Australians’ appreciation of our heritage. 

· Planning and managing the growth and development of Polly Woodside.
· Managing and improving the relationship between the Trust and key stakeholders at South Wharf and the wider community.  

· Develop and manage the implementation of a calendar of events for the property. 

· Day to day management of contracts and delivery of monthly and annual business reports.
· Continuous improvement of the Trust’s effectiveness in managing health and safety and environment.
· Working closely with other departments and a genuine commitment to customer service.

· Developing new relationships to generate new corporate and private business. 

Qualifications and experience:

· Tertiary qualifications in Tourism, Hospitality or Business.

· Tourism, Hospitality and/or retail management experience an advantage

· A good operational understanding of OH&S

· Planning and organising skills are essential
· Management of teams
Selection Criteria:

· Proven track record leading a team to deliver a high level of customer service

· An ability to work with stakeholders at all levels to maximise the outcome for the organisation

· Leadership experience in the tourism, hospitality or other related customer orientated position

· Demonstrated ability in financial management including setting targets and the preparation of annual budgets

· Outstanding coordination and effective leadership skills

· Good communication and problem-solving skills

· Self motivated and have a track record of high performance and success.

To submit your application, in strict confidence, please email to humanresources@nattrust.com.au.  Applications closing date 30 July 2010. 
We will be making contact with successful applicants and calling for the first round of interviews by Wednesday 4 August 2010. If we have not made contact with you by Wednesday 4 August 2010 - please be advised that your application has not progressed to the next stage of our recruitment process and therefore we would like to thank you for your interest in the role and National Trust of Australia (Vic).

